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Do not write 
outside the 

box 0 1 . 1 Describe one difference between system software and application software. 
[2 marks] 

0 1 . 2 Describe two different functions performed by an operating system. 
[4 marks] 

Function 1: 

Function 2: 
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Do not write 
outside the 

box 0 1 . 3 A student was asked to describe what software and hardware are. They gave the 
following answer:  

‘New hardware can be installed by downloading it from the web or an 
installation disk whereas software requires someone to physically attach it to 
the computer.’ 

Explain two mistakes the student has made. 
[2 marks] 

Turn over for the next question 

8 
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11 
 

0 2 A computer game is one type of application software.  State two other types of 
application software.  You must not use brand names in your answer. 

 [2 marks] 

1 

2 

Turn over for the next question 
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0 3 An operating system manages the memory of a computer. 

State two other things that are managed by the operating system. 
[2 marks] 

1 

2 

Turn over for the next question 
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Do not write 
outside the 

box 0 4 . 1 Describe what is meant by the terms system software and application software. 
[2 marks] 

System software 

Application software 

0 4 . 2 State four functions of an operating system.  
[4 marks] 

1 

2 

3 

4 
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box 

7 

0 5 . 1 Define the term software. 
 [1 mark] 

0 5 . 2 Define the term system software. 
 [1 mark] 

0 5 . 3 Define the term application software. 
 [1 mark] 

PMT
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